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The Office of the Consumer Advocate hereby moves that the transcript 

corrections indicated below be adopted pursuant to 521 (a) of the Rules of Practice 
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1304 24 Delete the comma after “confirmation” 

Correction 

Change “filing domestic claims’or registered mail inquiries” to 
““Filing Domestic Claims or Registered Mail Inquiries”” 

Place commas before and after “just as an example” 

Place quotation marks around “I wasn’t aw,are of these 
exceptions, I thought you would reimburse me for sentimental 
value of the article” 

Delete “we’re -we’re” 

Delete “ - ” 

Place quotation marks around “no, we’re simply not going to 
pay you damages of that sort” 

Place commas around “for each observation” 

Change “they” to “the” 

Put quotation marks around the sentence: “While I have not 
developed estimates of the cost of obtaining delivery 
confirmation via the Internet, I expect that it would be less 
than that of using the Corporate Call Mana,gement System.” 
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Respectfully submitted, 

SHELLEY S. DREIFUSS 
Attorney 

CERTIFICATE OF SERVICE 

I hereby certify that I have this date served the foregoing doculment upon all 

participants of record in this proceeding in accordance with section 12 of the rules of 

practice. 

SHELLEY S. DREIFUSS 
Attorney 

Washington, D.C. 20268-0001 
October 30. 1997 
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